
Running a cancer focused health and wellbeing event in Swindon.


Rationale: A health and wellbeing event which focuses on cancer provides a way of patients directly connecting with services that promote health, wellbeing and education around cancer. The benefits of running these events extend to both patient and practices; patients are provided with education around signs and symptoms of cancer with promotion of screening programs but are also empowered to access services that provide post-cancer support within the third sector. This in turn may provide a reduction of patient contact to surgeries to seek out this information. There is also a possible benefit that people from communities that are typically harder to reach could be targeted for education and support, going someway to addressing inequality.

A suggested set-up is that of a ‘marketplace’ where any agency within primary, secondary or third sector care can have a presence. There are a few prerequisites needed for this format:

· An event space (this could be a sports hall, community centre or similar) with the correct number of trestle style tables and seating
· A small budget (for providing refreshments and materials needed)
· A project planner who is responsible and will be a point of contact
· A way of promoting and communicating the event to their patients (think about how to identify those harder to reach and communicate appropriately)


1. An agreed date should be set for the event that is achievable to most of the essential services that you require to be present. Also agree a budget for the whole event.
2. Identify your project planner/lead for the event.
3. All stakeholders/stallholders should be contacted to ensure that they are given the opportunity to be present for the event. Please ensure that any accessible materials are brought along (leaflets in languages appropriate to your patient cohorts, easy read for example). A list of the agencies present at past events are in Appendix A.
4. Communicate the event to your patient cohorts, please see lessons learned from previous events to ensure this if effective.
5. Book some refreshments, a simple approach is best – squash, tea and coffee with biscuits is usually sufficient and will draw in some more patients.
6. Utilise all free sources of help; you can request free postcards promoting your events from Macmillan. Use local radio to broadcast/promote the event. Ensure the cancer champion from Swindon Live Well team is aware and can help with cancer screening promotion.
7. Think about guest speakers – people with lived experience can provide insight into their own cancer experiences. Be sure to brief them on timings and prepare an area for people who may be affected by anything the event may invoke (a quiet area, tissues and have someone on hand who can provide support).
8. Think about power and AV equipment in the premises, do you need help with these? Are there any extra activities that would make the event more interesting or interactive?
9. Ensure that you gather feedback on your event and count your numbers of attendees. An idea for this is by using a ‘free goodie bag’ from Macmillan which contains some promotional materials. You could use these to have a pen and a pre-printed questionnaire. Think about whether you want to offer a QR code with a MS forms link alternative (as this offers translation options). Great insight is gained from gathering this information, an example questionnaire is in Appendix B.
10. As your date approaches, you may wish to confirm your marketplace attendees, refreshment arrangements and patient speakers (if you have them).
11. You may wish to do a table plan of where each of the services will be, past set-ups have tried to group the services into ‘keeping healthy’, ‘signs/symptoms and screening’ and ‘post-diagnosis support’.


Lessons learned from past events

1. Not enough accessible leaflets and materials have been available. Think about braille, easy read and translated leaflets (a huge amount of information is available if different languages from the Macmillan website).
2. Not enough patient attendees – lack of communications out to patients was done prior to the event resulting in low numbers. The event will benefits everyone, to keep healthy so inviting all your patients should be considered. Use different formats for invitations; letters, texts, postcards/posters on reception desks and locality high footfall places such as community centres, pharmacies and supermarkets. Use your community radio to advertise your event – Swindon 105.5 have always been happy to help in the past.
3. One event demonstrated a higher proportion of men who wanted to access information around prostate awareness were attending – consider this and make sure you have information available. Free materials can be ordered via prostate cancer UK.
4. Ensure that your venue is big enough to accommodate your attendees. A venue which is too small isn’t suitable for all agencies and patients to have a good experience.
5. Ensure any patient speakers have been briefed on what you would like them to communicate. Think about prompting them about ‘what has helped them to move on and recover’ after their diagnosis. Set a time limit and make sure the speaker is aware of how you communicate that their time is drawing to an end.
6. A safe space – this type if event is likely to invoke an emotional response. Make sure you have a safe space for people to go to and someone that can support them. Provide tissues!
7. Ensure that your venue is accessible to your patients, somewhere local is best. Think about transport there for people – bus routes, parking and can they walk there?
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Appendix A – List of past services that have been present.


	Name/email
	Stall

	Bowel Bunch - https://bowelbunch.co.uk/ 
	Bowel Bunch Bowel Support Group in Swindon

	support@prostatecancerswindon.org.uk
	Prostate Group

	Aurorabcw@outlook.com 
	Aurora Breast Support

	swindon.stopsmoking@nhs.net 
	Stop Smoke

	Kati (Cutty) Wood <kwood@swindon.gov.uk> 
	Live Well - Contact for Social Prescribers in Swindon

	macmillan@caswindon.org.uk 
	CAB Mac Benefits

	sam@lgfb.co.uk 
	Look good feel better  A service aimed at body image post diagnosis

	info@healthwatchswindon.org.uk 
	HealthWatch an independent body who act as patient advocates

	kafreeman@swindon.gov.uk
	Cancer Champions project, screening champion for communities hard to reach

	Karen Brown GWH - karen.brown@nhs.net
	All GWH CNS teams (breast, bowel, urology, lung, skin, haematology,gynae) Via

	Bowers, Dawn (RTH) OUH <Dawn.Bowers@ouh.nhs.uk>
	Radiotherapy

	 orh-tr.sexualcareafterrt@nhs.net
	Radiotherapy late effects service

	MACMILLANPERSONALISEDCARETEAM (GREAT WESTERN HOSPITALS NHS FOUNDATION TRUST) <gwh.macmillanpersonalisedcareteam@nhs.net>
	GWH Personalised Care Team

	Jane Green <JaneGreen@prospect-hospice.net>
	Prospect Hospice

	sarah.latham1@nhs.net
	Community nursing

	abcswindon@yahoo.co.uk
	Affected By Cancer support group

	Lucy McMahon <lucy.mcmahon@wehearyou.org.uk>
	WeHearYou – cancer counselling services for adults in Swindon

	awp.swindontalkingtherapies@nhs.net
	LIFT – Talking therapies

	Steve.Beere@GLL.ORG
	Better Gyms – Personal training and gym support via GWH referral

	BREEN, Beverly (GREAT WESTERN HOSPITALS NHS FOUNDATION TRUST) <beverly.breen@nhs.net>
	Gynae Nurse Consultant

	Tom Bolter <wonkyveg@rovesfarm.co.uk>
	Wonky Veg Patch – a support group focussing on the outdoors, gardening skills and healthy living

	gwh.podiatryadmin@nhs.net
	Podiatry

	lisa.evans@cse.org.uk
	Warm and Safe

	Pete@heads2gether.net
	Heads2gether – head and neck support group

	dickhills1@sky.com
	bladder cancer support swindon

	gwh.swindoncontinenceservice@nhs.net
	Swindon continence team (community)

	01793 646202
	Stoma team

	Karyn Turville karynturvill@prospect-hospice.net
	Lymphoedema service

	anna.lagerdahl1@nhs.net
	Anna Lagerdahl - for specialist psychiatric support

	d.turk@nhs.net
	Integrated Care Record Dr Turk (advance care planning)

	Swindon-IA
	Swindon stoma support group

	Ridgeway Breast Care Support Group – Ridgeway Breast Care Support Group Swindon
	Breast support group

	Wiltshire Tree House - Bereavement support for children and young people in Swindon and Wiltshire
	Bereavement support for younger people




Appendix B – Example Feedback questionnaire

##### Practice  – Cancer Health and Wellbeing Event ##Date###

Attendee feedback

1. How did you hear about the event today?


2. Which of the services here today did you find the most useful?


3. What did you learn from todays event?


4. Which cancer related services would you like to see more of if we did this again?
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